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Your Solar Power Checklist 

 

Future Sustainability is the only solar retailer in Australia offering all of the benefits listed below, with premium 

Invert Energy solar panels. 

We also feature a value range that utilises the same high quality products, with pricing to compete with the best in 

Australia. 

 Industry Leading Warranties 

 Future Sustainability’s ‘premium’ solar power systems feature a 15 year solar panel product 
warranty - three times longer than the 5 year product warranty offered by most manufacturers.   

 This means you are protected for the full 15 year REC redeeming period during which you are 
obligated to maintain a working system. 

 Our ‘value’ solar power systems feature a 10 year solar panel product warranty – double the 
industry standard. 

 Many resellers “hide” their short 2 - 5 year solar panel product warranty in their fine print and only 
advertise the longer panel output warranty which is far less comprehensive – we publish both. 

 Future Sustainability’s ‘premium’ solar power systems come standard with 10 year inverter 
warranties – double the length of most other brands. 

 All of our warranties are backed by local insurers here in Australia – you will never need to deal 
with an overseas manufacturer or insurance company. 

 Of course all our solar panels include a full 25 year performance warranty. 
 

 Testing - Our solar panels are flash tested at the factory, and then batch tested at an independent 

Australian NATA testing facility before arriving to our warehouse. 
 

 Small Deposit - We only require a small deposit, most of which is refundable if you change your mind.  

Many of our competitors require a much larger deposit, which is usually 100% non-refundable. 
 

 Guaranteed REC Discounts - Our REC discounts are fixed when you return your signed quote form.  

Some of our competitors reserve the right to charge you above the quoted price if market REC values drop 
between order and install dates, which can add thousands of dollars to the price you expect to pay. 
 

 Guaranteed Products - Future Sustainability guarantee to install the quality products you accept.  

Some resellers reserve the right to supply brands/models different to what was accepted on the quote. 
 

 Short Install Times - Future Sustainability can usually have a fully operational system installed on your 

roof within 4-12 weeks.  Some resellers’ fine print says they will attempt to “install within 6 months” and we 
have had clients come to us after waiting up to 10 months for another reseller to install. 
 

 Customer Satisfaction - Some of our clients have refused to sign other reseller contracts because they 

included clauses that waived responsibility for any damage done to your home during install – we do not.    
In the very unlikely event of a problem, we will correct it, as customer satisfaction is a top priority for us. 
 

 Face to Face - Our team of consultants offer personalised service and advice, and happy to meet with 

you to view your home, and discuss in far greater detail than over the phone or email. 
 

 Racking - Future Sustainability uses market leading solar panel racking systems.  Not all racking is created 

equal!  Our “Cyclone 3 rated” racking is raised higher to prevent debris (leaves etc.) from being trapped 
under panels, and for increased airflow to keep panels cooler for better performance in warmer weather. 
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Quality, Confidence, Value 

We scoured the earth - Asia, the Americas, Europe, the Middle East - and tested a lot of panels in our search to define what is 

the best panel for our buying group to bulk purchase. 

Our panels were tested in an Australian independent NATA testing facility - noting performance, build quality, and price point.  

After extensive searching, testing over 18 months, we are proud to bring our Invert Energy branded panel to you.  

Future Sustainability is proud to say that we do more product/quality testing than any other importer/deemed manufacturer in 

Australia.  Every panel is flash tested at the factory, and we also batch test every container to ensure the highest quality. 

Future Sustainability absolutely guarantees the quality of the product that is installed on your roof.     So much so that we offer 

the longest product warranty in the Australian market and will continue to keep it that way.    The service and warranty is 

backed by a publicly listed company, giving you, the customer, total peace of mind. 

 

Solar Power Warranty Comparison 

 
Future ‘Premium’ Future ‘Value’ Most Others 

Inverter 10 years 5/10 years 5 years 

Solar Panel Labour 10 years 10 years 1 - 5 years 

Solar Panel Product 15 years 10 years 2 - 5 years 

Solar Panel Performance 25 years 25 years 20 - 25 years 

    When investing in solar power, would you 'cross your fingers' with short warranties that expire 
before the system has even paid for itself ?    

Or sit back and relax with peace of mind, knowing you have the longest warranties in the Australian 
solar market.   Warranties backed locally here in Australia by an ASX listed company. 

 

Testimonials 

Solar Power 2.16 KW, Elanora 

Problem-free installation in 3 hours.  Bob & Tim polite 
and efficient.   Meter ran backwards yesterday until 
almost 6PM and again today from 6AM.  
Thank you again. 
Another 11.99 KW today.  It is performing above my 
expectations and your claims, Darren. 
Very happy 

Solar Power and Solar Hot Water, Ascot 

Hi Future Sustainability, we just received our first power 
bill after installing solar power and solar hot water. We 
are happy to note that our savings have exceeded our 
expectations. We were so impressed with the friendly 
staff and we appreciate that your company gave honest 
no bull information and had our financial interest at 
heart. 
Regards 

 

Photos of production of our 

Invert Energy solar panels 


